Under Awaab’s Law, if a damp and mould
hazard poses a health risk, when should
repairs commence?

Under Awaab’s Law, landlords must commence an investigation into repairs within 14 days
of receiving a complaint. Subsequently, they must start the actual repairs within a further
7 days, meaning work should typically begin within 21 days. This strict timeline applies
specifically when the damp and mould are deemed a health hazard, ensuring tenants’ well-
being is prioritised.

Understanding Awaab’s Law and Its Timelines

Awaab’s Law, a pivotal piece of legislation born from tragedy, fundamentally reshapes the
relationship between social landlords and their tenants in England. It places a statutory obligation
on housing providers to act with urgency when health risks from damp and mould are identified. The
law is unequivocal in its demands, creating a clear, non-negotiable framework for action.

The timeline is the cornerstone of this legislation. It mandates a two-stage process:

1. Investigation: The landlord must commence an investigation into the reported hazard within
14 days of receiving the complaint. This isn’t merely an acknowledgement; it is the initiation of
a proper, professional assessment to understand the root cause and severity of the issue.

2. Commencement of Repairs: Following this investigation, the landlord must actually begin
the repairs deemed necessary within a further 7 days.

Therefore, from the moment a tenant reports a health-related damp and mould problem, the clock is
ticking. The physical work to rectify the hazard should be underway within a maximum of 21 days.
This timeline is not a suggestion or a best-practice guideline; it is a legal requirement.

The Specifics: What Constitutes a “Health Risk”?

The law’s activation hinges on the presence of a “health risk.” But how is this defined? Crucially, the
burden of proof does not rest on the tenant. You do not need a doctor’s note to trigger your
landlord’s duty. The law recognises that prolonged exposure to damp and mould is intrinsically
harmful.

Academic and health bodies, including the NHS and the English Housing Survey, have long
established the clear links between poor indoor air quality and health outcomes. Mould spores can
cause:

e Respiratory problems, including asthma attacks and infections.
e Allergic reactions, such as sneezing, a runny nose, and skin rashes.
e Weakened immune systems, particularly in vulnerable groups.

Therefore, if the damp and mould are visible and persistent, a health risk is presumed. The law is
designed to prevent landlords from delaying by arguing over the severity of the risk. The presence of
the hazard is the trigger for the 14-day investigation to properly assess it.
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The Role of Proper Ventilation in Effective Repairs

Here’s where the conversation gets truly profound, moving beyond mere compliance. Awaab’s Law
forces us to confront a critical truth: fixing damp and mould is rarely just about wiping away a patch
of black spot or applying a coat of anti-mould paint. These are superficial solutions to a systemic
problem. The real repair often involves addressing the root cause: inadequate ventilation.

Think of your home not as a sealed box, but as a living, breathing entity. Every shower you take,
every pot you boil, every breath you exhale releases moisture into the air. Without a effective way
for that moisture-laden air to escape and be replaced by fresh, dry air, you are literally brewing a
biological hazard in your own living room. It’s a classic case of solving the wrong problem perfectly.
Scrubbing mould is addressing the symptom; providing proper ventilation is curing the disease.

This is where a company’s perspective, like that of VENTI, becomes so vital. Our purpose is to
empower you to breathe freely. We see the law not as a bureaucratic hurdle for landlords, but as a
monumental opportunity to fundamentally improve living conditions. The repair isn’t complete when
the mould is gone; it’s complete when the system that allowed the mould to grow is fixed.

For instance, simply installing a more powerful extractor fan in a bathroom (like the ARIA dMEV
unit) can actively remove moist air at source, preventing it from ever migrating to cold surfaces and
condensing. In more comprehensive refurbishments, a Mechanical Ventilation with Heat Recovery
(MVHR) system, such as the whole-house RESPIRO or the single-room FLUXO and AUREN units,
transforms the entire property. These systems continuously extract stale, damp air while supplying
fresh, filtered air, and crucially, they recover heat from the outgoing air to maintain energy
efficiency. It’s a genius piece of engineering that solves the health problem without creating a
financial one through massive heat loss.

The Bigger Picture: A Cultural Shift in Housing

Awaab’s Law is more than a set of rules; it’s a catalyst for a cultural shift. It forces a move from a
reactive, “make-do-and-mend” approach to housing maintenance towards a proactive, holistic view
of health and well-being in the home. It challenges the outdated notion that a bit of damp is just a
character flaw of an old building. It’s not. It’s a failure of the building’s respiratory system.

For professional learners in property management, construction, and social housing, this isn’t just
about avoiding legal penalties. It's about embracing a new standard of duty of care. It’s about
understanding that the quality of the air we breathe indoors is as important as the quality of the
water we drink. The data is irrefutable, the human cost of inaction is too high, and now the legal
imperative is clear.

Compliance is the baseline. True excellence, however, lies in seeing this law as a starting point. It’s
an invitation to become an expert in the environmental psychology of the home. How does airflow
work? What are the real moisture loads in a modern household? How can we design and retrofit
homes that protect their inhabitants by default? This is the profound, systems-level thinking that the
law should inspire. It’s not about doing the least you can get away with; it’s about doing the most
good you can possibly do.

Landlords must act immediately upon identifying a health risk, with repairs starting within
a strict 21-day window—ensure your property is compliant and your tenants are safe by
prioritising effective ventilation solutions today.



