
How Can Landlords Document Hazard
Investigations to Satisfy Awaab’s Law
Standards?

Landlords must maintain detailed records of hazard investigations, including written
reports with dated photographs, repair timelines, and tenant communications. Under
Awaab’s Law, social landlords are legally required to investigate hazards like damp and
mould within 14 days and complete emergency repairs within 24 hours. Digital logs and
compliance checklists are essential to demonstrate adherence to these standards.

Landlords must document hazard investigations by recording the initial tenant report, conducting a
detailed inspection within 14 days, and maintaining evidence of repairs completed within strict
deadlines. Essential records include dated inspection notes, photographic evidence of hazards like
damp or mould, repair schedules, and tenant communication logs. This thorough documentation
proves compliance with Awaab’s Law, avoiding penalties and ensuring tenant safety.

 

7 Lifesaving Steps: Documenting Hazard Investigations to
Ace Awaab’s Law

The Hidden Crisis in Our Homes

Imagine this: a family reports black mould creeping up their toddler’s bedroom wall. Weeks pass.
Nothing changes. Then, a hospital visit. Tragically, this isn’t fiction—it’s the reality that birthed
Awaab’s Law. Named after two-year-old Awaab Ishak, who died from exposure to mould in 2020, this
legislation forces landlords to act decisively. But here’s the rub: without bulletproof documentation,
even the most diligent landlord risks hefty fines or prosecution. Let’s cut through the noise and
master this, step by step.

Why Paperwork is Your Secret Weapon

Awaab’s Law isn’t about bureaucracy; it’s about accountability. Social landlords must investigate
hazards within 14 days and complete repairs within strict deadlines—emergency cases demand
action within 24 hours from October 2025. Fail, and penalties soar up to £25,000 per breach. Worse?
Tenant trust evaporates overnight. But get documentation right, and you transform from villain to
hero.

Building Your Documentation Arsenal

Step 1: Capture the Report Like a Crime Scene

Tenant reports are ground zero. Miss this, and your case collapses. Use digital tools (e.g., property
apps) to log:
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Date/time stamps.
Hazard details (e.g., “black mould in bathroom ceiling”).
Tenant contact info.
Pro tip: Automate acknowledgments—a simple “We’ve received your report” email builds legal
goodwill.

Step 2: The 14-Day Inspection Sprint

Race against the clock? Absolutely. Your inspection kit needs:

Moisture meters (£50 on Amazon) to quantify damp.
High-res photos—tagged with date/location metadata.
Cause analysis notes (e.g., “faulty extractor fan, humidity 85%”).
Remember: Skimp here, and regulators assume negligence. One landlord’s vague “damp
found” note cost £12,000—detail is king.

Step 3: The Repair Countdown

Split repairs into tiers:

Emergency (24 hours): Leaks, severe mould.
Urgent (7 days): Broken ventilation, minor damp.
Non-urgent (28 days): Cosmetic fixes.
Document every milestone: contractor quotes, work permits, and “after” photos. A dated sign-
off from the tenant? Gold dust.

Step 4: Talk It Out

Tenant communication logs are your alibi. Note:

Inspection invitations (e.g., “Meeting confirmed for 15/06/2025”).
Repair updates (“Extractor fan installed 20/06/2025”).
Follow-ups (“Mould resurvey: 27/06/2025”).

The Ventilation Lifeline

Here’s an open secret: 80% of damp cases stem from poor airflow. Why gamble with temporary fixes
when continuous mechanical ventilation stops hazards at the source? It’s not just compliance—it’s
moral arithmetic.

 

Key Compliance Deadlines

Hazard Type Investigation Deadline Repair Deadline
Emergency (e.g., severe mould) 14 days 24 hours (post-Oct 2025)
Urgent (e.g., leaking roof) 14 days 7 days
Non-urgent (e.g., peeling paint) 14 days 28 days



Essential Documents Checklist

Tenant report forms (dated).
Inspection photos + moisture readings.
Contractor invoices/completion certificates.
Communication logs (emails, letters).
Tenant satisfaction surveys.


