TrustMark

TrustMark is a Government Endorsed Quality Scheme in the UK designed to protect
consumers by ensuring that tradespeople and businesses meet high standards of technical
competence, customer service, and ethical trading practices. It serves as a quality
assurance framework for vetting and accrediting businesses, providing consumers with
confidence that the work performed will adhere to rigorous standards.

Established in response to the need for a reliable method for consumers to find trustworthy
tradespeople, TrustMark covers a diverse range of trades, including builders, electricians, plumbers,
and retrofit professionals. Businesses registered with TrustMark undergo comprehensive vetting
processes and must comply with strict codes of practice, ensuring that they deliver quality
workmanship and maintain high levels of customer service.

Practical Examples

e Home Insulation Retrofit: A homeowner aiming to enhance the energy efficiency of their
property may utilise TrustMark to locate a registered business specialising in insulation
retrofitting. The TrustMark accreditation guarantees that the selected business possesses the
requisite expertise and adheres to elevated standards, thereby offering the homeowner peace
of mind regarding the quality of work.

¢ New Build Construction: A developer planning a new housing project can leverage
TrustMark to identify reputable builders and contractors. By opting for TrustMark-registered
businesses, the developer is assured that the construction will comply with regulatory
standards and be executed to a high quality, minimising risks associated with subpar
workmanship.


https://www.venti-group.com/definition/trustmark/

